City of Manchestet, New Hampshire
Boatd of Fire Commissioners

Minutes of the Regular Monthly Meeting
Date; Tuesday, November 12, 2013
Location: Central Fire Station-100 Merrimack Street

Board Members Present: Commissionets Paul Hattington, Anthony Puzzo, Verna Perty
and Timothy DiVenut. The meeting was called to order at 8:10 am.

Present: Chief Burkush, Deputy Chiefs Campasano and Goonan, District Chief OReilly,
Jody Rivaird and Linda Miccio,

A moment of silence was observed.
Minutes of the Previous Meeting:
Motion to accept minutes - DiVenuti/Perry
Correspondence:

Division Reports:

Chief Burkush reported on the following:

* Immediately following the Commission meeting, City Departments are meeting with
the Mayor to discuss the FY 2015 budget process.

*  Susan Wheeler, Accounting Specialist will retite on December 1, 2013,

¢ Donald Rippy, Information Support Specialist will tetite on January 1, 2014

‘The new Engine 3 pumper will be in setvice before Christmas.

FY 2014 budget has a projected $200,000.00 shortfall.

¢ Discussion about “old” police station-alarm circuits rerouted, fiber optic removal in
the spring, antenna to be tied off from PD to FD.

¢ Discussion about combining Station 9 and Station 3 and located land for the new
station.

Training Division Report:

See attached report.



Deputy Chicf Goonan reported on the following:

* Active grievances involving personnel issues.
¢ Currently there are nine long-term injuries.
* Discussion of hostile patients at med calls, which will be discussed at the Ambulance

Over-Sight Committee.
Fire Prevention Bureau Report:
See attached report.
Communications Report
See attached report
OlId Business:
None to discuss.
New Business:

* Discussion regarding 2 new Commissioner to replace Colin Manning.
Next meeting scheduled for December 10, 2013 8:30 am
Executive Session; Not necessary
Adjournment: 8:48 am on a motion by Puzzo/Perry
Ttranscribed by Linda Miccio

Respectfully submitted,

Verna Perty, Commissioner



Report from the Fire Prevention Bureau
Fire Commission Meeting
Tuesday November 12, 2013

Recreational Fire Permit Site Inspections: The 2013 report is for inspections from
November 1, 2012 to October 31, 2013 effective calendar year ending December 31,
2013. The 68 inspection addresses include preliminary site inspections before final
approval of the site. Construction projects for site preparation can be extensive. Property
owners usually dig out the sod, dirt, whatever, down about 3 inches to accept the 8 foot
square non-combustible surface where the appliance will reside. Some of the more
ornate installations may include flag stone, brick or other materials filled in with sand or
fine gravel. The big fire place with chimney we would refer to the Planning &
Community Development Office where they can determine if this project should be
classified as a landscape feature or something structural requiring a building permit.

Certificate of Occupancy Inspections: Query of ‘Fire House’ activity effectively sorts
the inspection module to Certificate of Occupancy. We have over 200 records of
occupancy visits and inspections as of the date of this report. A request for inspection is
made to the business/property owner inspired by the permitting agency where a call from
that owner to our office for scheduling is then made. Most inspections are not that
difficult. The most basic life safety items are checked for compliance, approved
illuminated exit signage, emergency egress lamps, fire extinguisher(s), suppression
systems tagged current, etc.; We go through the place as existing unless it is a new
occupancy or a change in use, now treated as a new. The code has provision for new and
existing.

Life Safetv Inspections: The broad term, life safety inspections, include community
residences for the developmentally disabled, State Foster Care, Family or Day care
Centers and others as appropriate classification. Agencies such as Life Share or Moore
Center Services require Fire Department inspection for life safety compliance before
placement is made to the residential unit. This is not an enforcement action as non-
compliant properties we would not sign off on, however, in the case of commercial Day
Care Centers, we will enforce by City ordinance (ticket) or Staté citation.

Respectfully

Edward O'Reilly

Chief of Fire Prevention
Manchester NH



2013 Recreational Fire Permit Site Inspeactions

2013 Recreational Fire Permit Sile Inspectic

o | Name | Permit Denied | Agdress Oceupancy 1D | Commaents |Last Inspection] Phone
1 Brian Lawrence 20 Davis Street  9B0BE33 4/2i2013 (603) 64¢
2 Harry & Anne Macropal 1583 Riverbank Road 9779852 24412013 (603) 66E
3Dan & Jeannie Murphy 115 Darlmouth Street 9788962 112212013 (603) 627
4 Jim Hawkes 1135 South Beech Slreal 9800760 1/412013 (603) 622
5 Norm Gibeau Permil Denied 19 Johnson Street 9784516 Sile setback less than 25 11/13/2012 (603) 56€
& Elizabeth Hurley 308 Elgin Avenue 9793737 tnitial laspection Nov 8, 2012 4/29/2013(603) 82¢
7 Michaal & Beckl Krueger 340 Gresley Sirest 9778021 4142013 (978) 974
8 Ron & Dawn Houle 954 Bodwell Road 9793430 4/4/2013 (603) B1E
9 Ray & Donna Beaugin 58 Arbulus Lane 9790886 44412013 (603) 20¢

10 Kevin MacArthur 304 Cohas Avenue 9776391 4/11/2013(603) 265
11 Dave & Janice Aubin 21 Stark Lane 9776720 Dave did nat pick up permit? 4/10/2013(B03) 935
12 Charles Koslowski 429 Cohas Avenue 9804356 4/9/2013 (603) 93=

13 Randall Hodson

14 Mark Roy

15 Brent Cole

16 Matthew & Elizabeth Pinkos
17 William Daniels

18 Tracy & Kylene Whipple
19 Jeff & Karen Duval

20 Scolt Yearinglon’

21 Rager Gagnon

22 Denis Mallais

23 Christopher Gagnon

24 Chad & Laura Tennis
25 Christina & Shawn Lemieux
26 Daniel Cranin

27 Kevin Walsh

28 Ron Anstey

28 Nett: Chontwrg

30 Doretta Dockman

31 Danlel & Crystal Sayer .,
32 Ryan & Jessie Dubois
33 Tracy Ecklund

34 Joan Goodwin

35 Dale & Barbara Stephens
36 Steve Tripp

37 Kelly Allen

38 Sonya Martin

39 Tom Leone

49 Mia Lewis

41 Delina Boutin

42 Theresa Hamlin

43 Christopher Champaign
44 Candy Villari

45 Oenise Kehler

46 Ellen Carson

47 Tina DePaolo

48 Mark Kigse

49 Susan & Kevin Decker
50 Tracy Desmaris

51 Elizabeth Redriquez

52 Milagros Oguendo

53 Shanna Sorenson

54 Dave & Mellssa Belair
55 Lynn Deblois

56 Stephen Chavanelle

57 Denis Godbout

54 Jason Shellon

59 Dennis Gilbert

60 Robert Nolin

61 Janine Corey

62 Jason Sanborn

63 Keith Cardoza

64 Barbara Learnsr

65 John W. Gray

68 Chris McMahon

67 Timothy & Christa Loveless
68 Robart Marois

Permit Denied
Parmit Denled

Parmit Denled

Permit Cenied
Permit Denied

Parmit Denied

Permit Denied

Permit Denied

Permit Denled

Permit Denled

Permit Denied
Permit Denled

Permit Drenied

Permit Denied
Permit Dented
Permil Denied
Parmit Denied

Permit Denied

653 South Main Strest
538 Somerville Strast
382 Campbell Streel
288 Beaver Strest
193 Beaver Street
189 Taylor Street

45 Gerard Strest
158 Paquette Drive
4717 Brown Avenue
455 Dunbarton Road
63 Saint Marie Street
42 Gove Sireet

780 Cilley Road

1256 Pagquetle Avenue
327 Corning Road
354 Day Street

115 Penald Straet
448 Laurel Street
161 Cushing Avenuea
279 Morse Road
1255 Union Straet
107 Bismark Sireat
470 Tilus Avenue
454 Titus Avenue
589 Vinton Streal
235 Dunbarton Road
60 Seventh Avenue
49 Windsor. Avenue
172 Garvin Avenue
101 Seames Drive
50 Leo Street

132 Leda Avenue

30 Priscilla Circle

4397 Brown Avenue

1000 Bodwell Road

39 B Street

78 Cohas Avenue

54 Eimhurst Avenue
153 Dartmouth Sireet
87 Bow Street

109 Bailey Avenus

1230 Bridge Street

144 Grean Acras Drive
82 Ode Way

513 Mast Road

92 Ward Streel

612 Clay Street

28 Benton Slrasl

566 South Mammolth Road
245 South Mammoth Road
54 Rosegale Farm Drive
309 Currier Crive

221 Fremont Streel

66 Maurice Street

433 Gresley Streat

107 Electric Streel

a

9785223
3788638 Two family horme

4/4/2013 {603) 54C
4/412013 {603) 7A€

9784648 < 25' from PSNH easement 5/1/2013{603) 657
9781446 4/30/2013 (603) 66¢
9¢a2075 4/28/2013 (603) 782
9791684 4/25/2013 (603) 78¢
9797969 4/25/2013 (603} 424
9785792 oo closs to house 4124/2013 (603) 377
9807453 4/23/2013 (603} 84
9779419 4M6{2013 (603) BOS
4778357 5M14/2013 (978) 512
9781492 5/6/2013 (603) 67C
9794725 516/2013 (603) 64¢
9803175 Front yard too close (o SL. 5712013 {603) 54C
9774631 5/8/2013 (603) 23¢
9785283 Too close to deck & stairs 592013

9797096 5/21/2013(603) 20:
9804021 Yard not large enough 52212013 (803) 247
9774373 6/23/2013

9777263 6/3/2013 (603) 63C
9784950 5/16/2013 (603) 491
9782917 Sile on Brock St. property line 512172013 (603) 28¢
arrassz 5/2112013(603) 66¢
9802035 Nol ensugh roeom in backyard 6312013

9794497 6/6/2013 {B03) 34¢
9779630 6/6/2013(603) 627
9788448 BiBI2013 (603} 75¢
9796843 6/10/2013(603) 892
av94780 6122013 {603} 50¢
9787283 6/24/2013{603) 31¢
9779292 Backyard too small 6/26/2013(603) 387
9795553 71142013 (603) 89:
9790353 Inltial Inspaction July 1, 2013 992013 (603) 714
8780815 Initlal Inspection July 3, 2013 9/162013 (603) 23%
0802650 Meeds pad construclion 71312013 {603) 54¢
9809125 7/15/2013 (603) 3%
9784725 7116/2013 (B03) B6¢
8801408 7122/2013 (603} 281
9788857 Back yard {oo small 7/2212013(603) 55
9801978 Shed is loo close 7/24/2013 (603) 78:
9088126 7125/2013(803) 47!
2808404 7/25/2013 (603) 36¢
9795018 B8/8/2013 (603) 62:
‘9806852 Condo unit 8/13/2013 {603) 39¢
9801321 8/13/2013(603) 36°
9788166 Initial inspection Aug 5, 2013 8/15/2013(803) 71¢
9788177 Inilial inspection Aug 20, 2013 10/24/2013 (603) 557
9790261 Sile to be reoriented nexl year 9/24/2013 (603) 62
9776042 9/30/2013 (603) B4«
9801977 Too close to year end 10/1/2013 {603) B2(
9774666 Sile < 25' from south prop line 10/1/2013(603) 39-
g795567 < 25' from house 10/2/2013

9602839 10/9/2013 (803) 39°
B787470 Not owner occupied 10/15/2013

9777806 10/16/2013 {603) 23;
9775866 10/22/2013 (603) 23:




DIVISION REPORT

DEPUTY CHIEF CAMPASANQ

NOVEMBER 12, 2013

TRAINING DIVISION

EMPLOYEE SELF-DEVELOPMENT

Department personnel participated in the following training progtams offered through the Training
Division:

n 20‘13 EMT Refresher — Mod 5 1 classes 6 attendees 24 contact hours

w2013 EMT Refresher — Mod 6 8 classes 180 attendees 720 contact hours.

IN-HOUSE COMPANY TRAINING PROGRAM

Companies continue to formally document their company level in-house training, September training houts
for each company:

K SEAHOMN 2 rrecmerrersesrsersse s cnsess s sess st srasensconees 23.50 hours
B SEHON B s s 28.00 hours
B StAHOM 4o irere e s bsess e rsses woon 05.00 hours
L1 (e T O O T 16.50 hours
B SHAHOM G e ssesesass et sssessssessesessossssnsas 30.5Q hours

B SHAHON T oo s sesssrssnersssenensennesenneeres 9,50 hours

N StAHON B verriisrsssreesanssesestesieesetrerenerssssrneennsenene 100 houes

B StaHON T cvenreensssersrsssnmmessessase s s ssnsees 30.50 houts
B Station 10 sssisssssssrss 15.00 houts
B Engine T ssiasnsens 05,00 hours
B THUCK Lot reronn st sesse s sasnen 23.50 hours
B ReSCUEE Lt et saman e e 00.00 houts

The average training hours per company for the month of September were 16.58 houts. The average
training houts per company fot the month of September were 17.75 houts.



HOMELAND SECURITY

A Zetron representative will be in Manchester November 12% through the 14% to assist and train the
Communication Division, along with members of the information systems depattment in configuration of
the new station alerting system. Once completed, the final installation will be performed by city personnel.

After review of the three sealed bids received for command vehicle, which were opened on Octobet 4%, a
recommendation was made to the Chief of the Department to award the bid to Accelerated Media
Technologies. The next step, following the awarding of the contract, will be sitting down with AMT’s

engineets and finalizing the detalled engineered drawings. The vehicle is scheduled to be completed and
delivered in late May 2014,

Work continues on the east and west-side fiber optic projects. A second environtmental amendment o
the east-side project was sought and received from the EPA, as there was a question on the integrity of the
existing utility conduit, which if crushed, would require an excavated conduit run. The vendor, Henkels and

McCoy, will begin the fiber work on November 12t The west-side fiber project is proceeding without
problem.

EMERGENCY MANAGEMENT OPERATIONS

LOCAL EMERGENCY PLANNING COMMITTEE

The LEPC met on October 24%, The agenda for that meeting, as well as, the minutes of meeting are attached

to this report. The committee discussed RCRA contingency planning and continued outreach to city
businesses. .

SOUTHERN NEW HAMSPHIRE REGION COMMUNITY PREPAREDNES PROGRAM

The SNHRCPP committee will be meeting on November 18, The agenda for that meeting is attached
to this report. A problem was identified in the LED message boards. The manufacturer diagnosed it as a
loose circuit board chip. They arranged to have all of the signs shipped back to their facility for repair. It is
anticipated that this fix will clear up the problems the department has experienced with the operation of the
signs.

EMERGENCY MEDICAL SERVICES

The depattment has completing the 2013 EMT refresher training program and all make-up classes. A
patamedic and EMT-Intermediate refresher training program was held during the week of October 21%, An
Advanced-EMT transition program is scheduled to be held in December. An Advanced EMT refresher
program, as well as, a foll A-EMT program is scheduled to be held in january, 2014.

AMBULANCE CONTRACT

The depattment continues to meet with AMR and the medical resource hospitals for monthly quality
review meetings. The next meeting is scheduled for November 14%. The committee will begin reviewing
response data utilizing the 2014 contract terms in zn attempt to identify any data shortcomings and
limitations.

2of?2



City of Manchester
Local Emergency Planning Committee
(MLEPC)

Agenda

October 24, 2013
3:00 PM

Manchester Fire Department
100 Merrimack St.
Manchester, NH 03101

. Welcome and Minutes
- Deputy Chief Nick Campasano, Chair

IL.  Emergency Response Assistance — RCRA Contingency Plans
- Deputy Chief Nick Campasano, Chair

HI. Outreach Coordination
- lillian Harris, SNHPC

V. Next Steps, New Business and Events
- Jillian Harris, SNHPC

V. Conclusion
- Date for Next Meeting

VI. Adjourn

~All MLEPC Meetings are open to the public. For questions, special accommodations or
directions, please call Jillian Harris, SNHPC 669-4664, iharris@snhpe.org ~




IL

City of Manchester Local Emergency Planning Committee
Meeting Minutes
- September 26, 2013, 3:00 PM
Manchester Fire Department
Manchester, NH 03101

Manchester Local Emergency Planning Committee (MLEPC) members present:

Nick Campasano — MFD o Todd Dresser — Loureiro
Shawn Bolduc — Dartmouth Engineering Associates
Hitchcock o Jennifer Grawin — Aggregate
Richard Plourde - PSNH Industries

Environmental Coordinator o lJillian Harris - SNHPC

Approval of the Minutes from the September 26, 2013 meeting

Motion to accept the minutes of the Septémber 26, 2013 MLEPC Meeting made by Mr. Plourde,
seconded by Mr. Bolduc, motion approved with Mr, Dresser abstaining.

Emergency Response Assistance - RCRA Contingency Plans

Mr. Campasano discussed RCRA Contingency Plans and the Manchester Fire Department’s
emergency response procedures with the committee. A request was received from a facility in the
City for the Fire Department to return an agreement for emergency response assistance and Mr.
Campasano would like to discuss the possibility of the LEPC drafting a response letter. He would
also like to see if the committee would like to invite the facility contact to come to an LEPC
meeting where they would offer guidance. Mr. Dresser stated the different facilities have different
expectations. Mr. Campasano stated that the reality of the situation is that the Fire Department

will come in and stabilize the situation but it is up to the facility to contact a third party to take
care of clean-up.

Mr. Campasano would like to consider the possibility of the LEPC performing reviews of
contingency plans to be sure they are comprehensive and complete. A training session could be
offered to walk facility managers through the process.

The committee agrees that facilities need to be in contact with a company that will be involved in
clean-up before an incident happens so they know who to contact in an emergency.

Y. Outreach Coordination

e o ___ T
Prepared by Jillian Harris, SNHPC Page 1

Ms. Harris reviewed the outreach letter that had been drafted with input from the committee at the
last meeting, A letter will be sent to both tier II reporters and to general industry/business to
increase participation on the LEPC. NH DES one-stop data is passed out to committee members
who will help to develop the contact list for outreach,

Mr. Dresser discusses that requirement for facilities to participate in the LEPC and that
“cooperation and coordination” is the first choice for a strategy. The LEPC should draft a news
article which cites the participation requirement and that if needed EPA/Len Wallace will be
notified if needed and action may be taken. '




City of Manchester Local Emergency Planning Committee
Meeting Minutes
September 26, 2013, 3:00 PM
Manchester Fire Department
Manchester, NH 03101

%

The Merrimack Valley LEPC in Massachusetts is a good resource for strategies that can be used

to increase participation. They hold quarterly meetings and attendance is usually around 40-50
people.

Mr. Dresser discusses the letters to general industry/business and that they need to answer the
question, “why should I participate?” These letters should emphasize the emergency planning
aspect and that the LEPC and facilities can work together to prevent, manage and respond to
emergencies involving hazardous materials,

The committee agrees that the letters to Tier 1 reporters should remind facility contacts of their
requirement to participate.

Ms. Grawin discusses the fact that the Tier II requirements are changing and that this is a good
time to do outreach to help facilities understand those changes. Committee members agree that
the outreach news article that is developed should include Tier II reporting thresholds, training
dates that are coming up, LEPC meeting dates and a discussion about pre-planning and the
importance of emergency planning to save lives and businesses. A recent incident can be cited to
stress the importance.

Community groups and the media should be included in the outreach effort. Groups to reach out
to should include the Greater Manchester Chamber of Commerce, the OSHA roundtable events,
the NH High Tech Council, and EPA trainings. LEPC members should inquire with facility
managers if there are other groups that should be included. Media contacts should include
WMUR, the Union Leader, GIR/Radio, and MPTV.

IV, Next Steps, New Business and Events
Outreach tasks for the next meeting include:

— Contact Len Wallace for EPA training dates — Nick Campasano
— Finalize outreach letters — Nick Campasano and Jillian Harris

— Finalize contact list for outreach — Nick Campasano, Jillian Harris, Richard Plourde, Bob
Goldthwaite

—  Print, stuff and mail outreach letters — Nick Campasano, Jillian Harris, Shawn Bolduc
~ LEPC members should start planring and coordination for the Annual Meeting in February,

which will consist of a 2 hour workshop focused on “EHS 1017 or the top 25 common
violations/hazards encountered and how to make sure facilities are addressing them correctly.

Y. Conclusion

Next meeting - November 21, 2013, 3:00 pm

VL Meeting Adjourned at 4:30 PM

%
Prepared by Jillian Harris, SNHPC Page 2
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Commusity Properedness Program

T

Southern New Hampshire Region
Community Preparedness Program

November 18, 2013
10:00 am

Southern New Hampshire Planning Commission Offices
438 Dubugque St,
Manchester, NH 03102

AGENDA

1. Welcome and Minutes — Chief Scott Wiggin, Chair

2. Emergency Message Boards Update — Deputy Chief Nick Campasano
Manchester Fire Dept.

]

3. Draft Rules of Procedure — Chief Scott Wiggin, Chair

4. SNHRCPP Action Plan Review and Status Update - Jillian Harris,
SNHPC

3. Preparedness Video Coordination — Jillian Harris, SNHPC

6. Next Steps




Meeting Agenda
Scheduled Meeting Date: Tuesday, November KOIS
Scheduled Time & Place: 8:00 am_— Central Fire Station
Agenda Items:
A, Moment of Silence °
B. Minutes of Previous Meeting
C. Reports for the month (distributed at meeting)
1. Current Roster
D. Correspondence:
1. Letter of retirement from Susan Wheeler, Accounting Specialist II.
2. Letter of appreciation from the Merrimack Fire Department.
3. Thank you letter from Londonderry Professional Fire Fighters.
L. Division Reports:
1. Report from Chief James Burkush.
2. Report from Deputy Chief Nicholas Campasano.
3. Report from Deputy Chief Daniel Goonan.
4, Report from District Chief Ed O’Reilly.
5. Report of the Communications Division.
F. Local #856 and/or MAFS business:
G. Old Business
H. New Business
L Executive Session (if warranted)

City of Manchester, NH
Board of Fire Commissioners




67 Woodview Way
Manchester, NH 03102

September, 27, 2013

Chief James A. Burkush
Manchester Fire Department
100 Merrimack Street
Manchester, NH 03101

Dear Chief Burkush,

After 21+ years employed at the Manchester Fire Department, I wish to retire as of
December 1, 2013. My last day of work will be Friday, Novermnber 29, 2013, To assist
with the transition and train a new employee, I would like to extend my offer to work
part-time through December and January.

It has been a pleasure working for this fine organization...one I am so proud of. I will
miss the daily interaction with my friends here, especially you, Danny, Linda and
Michelle. As for me, we have become family. I have gotten through some tough times,
because of all of you. Thank you!

With sincere gratitude,

Susan M. Wheeler



Chief:
The Mertimack Fite Department would like to extend our -

sincete appreciation to Manchester Fire Department for your
assistance at out Octaber 4th Second Alarm Fire,

Itis gratifying knowing that highly trained professionals, such as
yourselves ate available to assist us during those times of need.

This also exemplifies the cooperation that the Fire Service has
withini our surrounding communities.

If there is any assistance our department or I can provide please
feel free to call.

Again Thank you,

Fite Chief Michael Cutsier @




Londonderry Professional Fire Fighters

International Association of Fire Fighters

Local 3160

P.O. Box 783
Londonderry, New Hampshire 03053

Brothers and Sisters,

This past Sunday was the last Honor Flight Send-off for the 2013 season. 1 want to thank all who
made the small sacrifice to come out and send our WWII heroes, members of The Greatest
Generation, off right!

We have done this 3 times now for our veterans and after each one, I get a call fiom Joe Byron
(Founder of HENE) who tells me that the send-off was the biggest, most well-attended one to date!
This past Sunday was no different, Thank you for making this special for our heroes. They will
never forget 1t and it means the world to them!

Honor Flight is not about me or you. It is not about status. There is absolutely no political game
attached to it and nobody makes a profit off of it. Honor Flight is ALL about those men and women

who sacrificed everything to ensure our way of lift continues in the land of the fee.

We were able to get permission from the FAA to hang an American flag off of the Control Tower this
tme. There was 100% buy in and I would like to personally thank Bill Gates for making that request
areality for our vets. There is a photo floating around somewhere of the Tower at night, full moon in
the background with the flag flvminated by the lights on the tower, Awe-inspiring for sure.

As always, I woukd like to thank the Manchester Fire Department. Specifically- DC Gamache,

Captain Soderberg, Licutenant Lemay and their comparies. Without their support, dedication and
contiued commitment fo this great cause, these sendofs would not be what they are. Thank you!

Also to be thanked is the Bedford Fire Department. It was their flag that was hanging flom the FAA
Control Tower which put this send-off over the top. Thank you Dep. Chief Klose and your
contingent for everything!

Thank you to all You will be hearing from me in the spring when the season starts up again. Until
then, when you sce a WWII Vet, Korean Vet or Vietnam Vet, say ‘Thank You’ and ‘Welcome
Home’. T’ll guarantee it makes their day.

All for the right reasons.

Forever Grateful!

Respectfully Yours,

Bo Butler
President-Local 3160
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